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ABOUT ASPEN DENTAL

One of the largest and fastest-growing networks of dental care providers in the U.S., Aspen
Dental practices are committed to providing patients with high-quality, comprehensive dental
care in a welcoming, respectful environment.

Aspen Dental has grown from 13 offices in three states in 1998 to more than 300 locations in 22
states. In 2010 alone, Aspen Dental practices recorded more than 1.8 million patient visits,
including visits from more than 422,000 new patients.

Our Purpose

Obstacles like cost, insurance participation, payment plans or even taking time off from work to
get to the dentist for an appointment can be real barriers that prevent patients from receiving
dental care. With the current economic downturn, many people have avoided the dentist for
financial reasons and are concerned about being able to afford dental work. Some fear a painful
experience, while for others, shame or embarrassment is the key barrier.

In the communities we serve, there’s a significant unmet need for quality, convenient,
affordable dental care, so at Aspen Dental, our purpose is simple: W e help patients get the care
they need. It starts by removing the barriers that have prevented patients from seeking and
receiving care in the first place, providing them with access to care that they may not otherwise
have.
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Our Approach

e Comprehensive, Personalized Treatment. Quick-fix solutions don’t solve larger or chronic
oral health problems. That’s why Aspen Dental takes a comprehensive approach to dental
care, which means that following an initial exam and x-rays, each patient receives a
customized treatment plan designed with long-term oral and overall health in mind.

Aspen Dental practices offer patients a full range of dental services, including
comprehensive dental exams, hygiene services, treatment of periodontal (gum) disease,
extractions, fillings, oral surgery, whitening, and crown and bridge work.

Nearly all Aspen Dental practices feature state-of-the-art Kodak Dental Systems digital
radiography products to better diagnose, serve and treat patients, as well as advanced
screening to detect oral cancer at its earliest stage.

e Wide Range of Options for Denture Patients. Aspen Dental’s exclusive ComfiDents brand
of full and partial dentures come in eight styles, giving patients more options than are
available at traditional dental practices.

Onsite denture laboratories ensure same-day turnaround for select new dentures, denture
repairs, relines or adjustments. Each denture is custom-crafted, and the dentist and lab
technician work with every patient to ensure proper fit and comfort.

Plus, free denture consultations are available for all denture patients.

e Convenient Hours and Locations. Visiting the dentist can mean time away from work. To
ensure that patients can receive dental care at a time that works for their schedule, Aspen
Dental practices are open extended hours, including evenings and select Saturdays. Walk-in
and emergency patients are welcome. Every effort is made to see new patients quickly —in
most cases, new patients are seen within 48 hours of their initial appointment request.

e Putting Dental Care within Reach. Cost shouldn’t prevent patients from getting the dental
care they need. That’s why Aspen Dental practices offer fees that are below market average,
special promotions and senior discounts, as well as free or reduced-fee new-patient exam
and x-rays for patients without dental insurance. Personalized, flexible payment plan
options are available for patients who‘d like to finance their care.

For those patients with dental insurance, Aspen Dental practices work with all insurance
providers and handle the paperwork, saving patients time and hassle.

For more information
To learn more about Aspen Dental, please visit www.aspendental.com.
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